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1. Introduction

In the recent publication (Voronin M. 2024) author presented a
questionnaire developed for improving motivation of war veterans to
acquire psychological help named “10 Voronins’ Questions” (10VQ).
Different studies proved that psychological help seeking can have various
barriers for veterans. Good review on barriers veterans can face seeking
for psychological help is described in the article McGuffin, J. J., Riggs, S.
A., Raiche, E.M., & Romero, D. H. (2021) presented. To help veterans break
those barriers 10VQ was designed. Itis also supposed to help psychologists
to identify which way a veteran prefers to acquire psychological help and
have the opportunity to suggest some ways a psychologist can provide.
It was also designed to prevent suicide attempts by using Zeigarnik
effect. And it can also help veterans to break the stigma barrier in seeking
psychological assistance which was described in an earlier author study
(Voronin M. 2020). Detailed description of 10VQ one can read at the author
publication (Voronin M. 2024) mentioned above. To describe it briefly one
can say it is two pages 10 plus 2 questions questionnaire made to identify
ways veterans prefer to receive their psychological help. It was conducted
on a paper with a certain condition: after you turn the first page you can
not go back to it, filling the second one. To accommodate one more way
of conveying it, an electronic version of that questionnaire was designed.

2. Electronic version of 10VQ

The task was to implement an electronic version as close as possible
to the paper version. So the electronic version was designed to look the
same in question positions and style as the paper one. As there were a
small number of answer variants, the author decided to code the first
page of electronic 10VQ by utilising one letter of the alphabet as shown
on picture 1. According to the plan, respondents' answers, encoded in this
manner, should be written to a file on the server as the respondents fill out
the electronic questionnaire.

The second page answers were written to another file to be analysed
separately. One can compare electronic and paper versions on picture 1
and picture 2.
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s
The survey is conducted ananymously, as part of a study of veterans' motivation.
- Your gender Your age
© g Male.
/~ d Female lam years old.

1. Do veterans need psychological help?
1 Yes. Help is needed
& 4 Noneed

2. Do you think that psychological counseling should be mandatory after the end of
ﬂ'lb’e senvice, or should veterans seek psychaological help on their own?

+ 1 Yes. All veterans must be consulted.

}_’j 4 Mo. Veterans must decide for themselves whether they need psychological
' help.

3. Do you think that it is a shame to go to a psychologist?

s Yes. It'sashame.

¢ A No. This is normal practice.

4. Would you receive help from a psychologist after the service?

| ‘A Yes.There is nothing wrong with consulting a psychologist.
"2 No. ldo not need psychological help
5. Which psychologist do you think should consult after the service: civilian or

military?
£ Civilian.
w1 Military.

6. Is it enough to consult via the Internet or phone or do you think it is better to meet
a psychologist in person after the service?

/7' enough online advice

7' enough consultation by phone

/72 itis better ta meet in person

7. Would you like to get psychological help right now?

LP-" J Yes. |feelthe need for psychological counseling

~'d No. | don't need psychological help now.

8. Which psychologist do you think should consult during the service: civilian or

military?
3 Q@ Civilian.
- 4 Military.

9. Is it enough to consult via the Internet or phane or do you think it is better to meet
a psychologist in person during the service?

LA enough online advice

.12 enough consultation by phone

0 itis better to meet in person

10. How can veterans be saved from suicide?
The suney was developed by Mykola Voronin as part of a study of veterans' molivation and the “Care Together™
mitiative 10 halp weterans,

Picture 1. First page of paper 10VQ (Voronin M. 2024) coded by one
alphabet letter for electronic version.
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Picture 2. First page of electronic 10VQ.

3. Pilot study with electronic 10VQ

It was decided to divide the electronic survey into three groups:
“veterans”, “military personnel”, “civilians”. This was done in order
to compare and contrast the answers for each group and, if possible,
assess the difference between them, if any, and increase the number
of respondents who can be interviewed at the expense of civilians. To
separate these groups a special greeting page was designed with links to
every group accordingly that can be observed on picture 3.
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Picture 3. Greeting page of electronic 10VQ.

Results of the survey were delivered to text file and could be
something like abdfijlmnoprstuvw41 for one respondent where Latin letter
“a” represented separation between respondents and the number in the
end represented respondent age. Result files vet.txt, mil.txt and civ.txt can
be retrieved from the author's private repository (Voronin M. 2021).

To process those results one can just search for special letters in
those files in a text editor. Let's say we need to find out the number of
respondents in the “Veterans” group who completed the survey. We enter
the Latin letter “a” in the search field of the text file (Picture 4) and see that
there are 90 letters “a” in the file vet.txt.

Results of the survey were delivered to text file and could be
something like abdfijlmnoprstuvw4l for one respondent where Latin
letter “a” represented separation between respondents and the number in
the end represented respondent age. Result files vet.txt, mil.txt and civ.txt
can be retrieved from the author's private repository (Voronin M. 2021).
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Picture 4. Using a search for the Latin letter “a” in the file “vet.txt” to
estimate the number of respondents who completed the survey.

To process those results one can just search for special letters in
those files in a text editor. Let's say we need to find out the number of
respondents in the “Veterans” group who completed the survey. We enter
the Latin letter “a” in the search field of the text file (Picture 4) and see that
there are 90 letters “a” in the file vet.txt.

Sometimes in the text we face double or triple “a”. This means a
respondent has sent an empty page without answers once or twice which
was assumed as not a unique respondent.

Second page of the electronic 10VQ looked like the paper second page
of 10VQ (Picture 5) with the button “finish survey” and was processed
separately as it required typing.

Do rigmameenn ol poieg
Hke ONTEHAA Fanas sTatoc Bau paiibieme’
Omnore, mo Bo mas sTacrs 3 [Roro mrmaHme:
IARCP UM TH CNETYEAHA
Omimysasia pospodness Boponimn: MIKoaok b pasikas DocTULkEREA MOTHEANL BETEPAHIE Ta IHILATIEN T J0N0s0r heTeparay “Iiano Pasosc™.

Picture 5. Second page of electronic 10VQ.
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Results of the second page processing can be retrieved from the
authors' private repository: files vetl.txt, mill.txt and civl.txt for each
group accordingly (Voronin M. 2021).

To sort respondents by age, a separate program on Python
programming language was designed; one can retrieve sample code
from agesiv.py at authors’ private repository (Voronin M. 2021). Which
produced sorted by age results (Table 1) one can retrieve from agevetsort
file (Voronin M. 2021).

Veterans by age

20

0
20.00 25.00 30.00 35.00 40.00 45.00 50.00 55.00 60.00 |

Table 1. Sorted by age veteran respondents.

From the sorted by age veterans (Table 1) one can see that veterans
were mostly from 35 to 45 years old.

So in the electronic 10 VQ pilot study 83 unique veterans took part
(Picture 1).

To find out how many male veterans we need to search for letter
“b” in file vet.txt file (Voronin M. 2021) as shown on picture 6. As we
see 68 veterans picked male box. The same way female veterans can be
identified: search at the file for “c” letter. 11 veterans identified themselves
as female. If we subtract the number of men (68) and women (11) from the
total number of unique respondents (which is 83) calculated earlier, we
get 4 respondents who did not indicate their gender (83 - 68 - 11 = 4).
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Moving on to numbered questions 62 veterans answered positively
(letter “d”) on the first numbered question (Table 2) and 7 picked a negative
answer (letter “e”), 14 did not answer that question (83 - 62 -7 = 14).

. Yes. Help is
?
1. Do veterans need psychological help? needed. No need.
62 7

Table 2. Answers to the first numbered question of 10 VQ distribution.

- = 1 + B I VY # o @ Q- =

T Yw -

d

A
—

41

-

|bdgikprtabdgikpriabdgijmprtwigabdfhjpry32abdikmpgtw4labdkmegtw4OabdiympriwiBa
bafijmpriw2Babdgijmpriv3Tabdfijmprtwa4abdgijimprtw4Gabe gikmpriw Sacdgijmprew 2 Babdfi
Jimpriw32 abdfijmpriwS0abdfijmpdwilaabdiyprtwG2a3Gabeghkr 38abeghir 36abdfijmpaswis
abdhjrmpaswidabdiympgredBabdimpgiwilabelympriwacdglposwidaaabdikmpgtwd dab
dfikmnrtu labdgikmpriw3Tabefjmpriw3dascdipmpgswabgyiprswiBabgi prew3Gabdhkmprt

wiSabdfgipriwd 1abdfympatwdBadihmprivabdghkmnariueZBabdasmprswdTabdg kmprsw3T
abdgkmprswiT abdgikmprsw3Tabdgimprtw:0ab38ab4 2abdefikmpghwd 2abdefikmpgbad 2ab
dfhjmpgtwidabdabdfympgtwd0abdfikmprwBablijmpriw? Sabdfildprswhlaod i priwacdfijipriw
acdfylpriwaac2Bacdfhkmprw2GacdfiijmpriwdSagimpriwabdfijmprtwiSabdfijlpgtw42abdgikmp
rwabdgkmprtwd2abdfgiprw2Sabdghkmpriw3Gabdghkmpriw3Gabafilom priw 30ahdfi mptwab
difijrprtweabdipgswabdgkmpdtwd JaabdfsmpriwdOabdgkipr swacdhipgswhi acdiipaswi2ad
fijmprwaabdghimpriwabdghmpriwab5dabafijimprwsd abdfylmprtaSdablijmpriwss

Picture 6. Searching for “b” letter in file vet.txt (Voronin M 2021)

So one can see that the electronic version confirms previous paper
results (Voronin M 2024) that most veterans understand that psychological
help is needed if they are being asked this way. We had 42 versus 1 there.

49 veterans versus 28 preferred mandatory psychological
help instead of seeking it on their own (Table 3) compared to
31 versus 13.

2. Do you think that psychological counseling should Yes. All N.o - Veterans must
. decide for themselves
be mandatory after the end of the service, or should | veterans must
. . whether they need
veterans seek psychological help on their own? be consulted. .
psychological help
49 28

Table 3. Answers to the second numbered question of 10 VQ
distribution.
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16 to 61 at the third question while it was 3 to 40 in the paper
version (Table 4).

3. Do you think that it is a shame to go to a Yes. It'sa No. This is normal
psychologist? shame. practice.
16 61

Table 4. Answers to the third numbered question of 10 VQ
distribution.

49 to 28 at the fourth question while it was 31 to 12 in the paper
version (Table 5).

Yes.There is nothing
wrong with consulting a
psychologist.

49 28

No. I do not need
psychological help.

4. Would you receive help from a
psychologist after the service?

Table 5. Answers to the fourth numbered question of 10 VQ
distribution.

19 to 57 at the fifth question while it was 16 to 26 in the paper version .

2 to 1 to 73 at the sixth question while it was 1 to 1 to 43 in the
paper version.

18to 59 at the seventh question whileit was 14 to 29 in the paper version.

15to 59 at the eighth question while it was 11 to 32 in the paper version.

3 to 3 to 69 at the ninth question while it was 3 to 6 to 36 in the paper
version (Voronin M. 2024).

4. Conclusion

In conclusion it can be seen that the electronic version of 10VQ pilot
study results correlate with paper study results (Voronin M. 2024). So the
same conclusions can be made that veterans engaged in this pilot study
prefer personal meetings with the psychologist during and after service,
but during service they can take online advice or phone consultation as an
option more preferably than after the service. They trust more in military
psychologists than in civil ones, and military psychologists are more
preferable than civil ones during service (Voronin M. 2024). Although
the idea of the electronic version was to simplify 10VQ analysis, the
author's experience tells that it is much easier to monitor but still not very
easy to analyse obtained results. But responses show significant value
in analysing ways veterans like to obtain their psychological help. The
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initial code of the 10VQ electronic version designed by author using three
different programming languages can be retrieved from the electron10vq.
zip file in the authors’ private repository (Voronin M. 2021)
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MIKO/A BOPOHIH. IliaoTHe aOcCaig’XeHHsI eAeKTPOHHOIL
Bepcii po3pobaenoro aBTopom Tecty “10 mmrans Boponima”. ¥
cmammi npedcmasAeHo eAeKmpoH ULl 6apianm mecny OAs 00CAIOKeHHS
npedepenuiil YKparHcoKux 6emeparic U000 omMpUMAHH NCUXOAOZIUHOT
donomozu «10 numarv Boponina» (10VQ). Exexmponiy eepcito mecmy
0YA0 pearizosaro asmopom 3a J0NOMO02010 MPbOX MOE MPOZPAMYEAHHS.
Pearisosary eepcito 0yAo 6ucmasrero Ha OKpeMy 6e0-CMOPIHKY, AKY 610-
610yearu pecnondermu HaOpani 6unadkoso, w00 Npoumu mecmyearHs.
Agmopom 0YA0 po3poOAeHO MemoduUKY AHAAISY PesyAbmamic ma peai-
306a10 npozpamie 3adesneveris, o 00NoMazar0 AHAAZY6amuy 3a uieto
Memodukoto ompumani pesyrvmamu. Onucaro nposedere niromte 0o-
cAidxkens eaexmponnoi eepcii «10 numanv Boponina». IIpedcmasaero
ma npoararizosamo SUCHOSKU, SAKI MOKHA nobavumu 3 nposederozo ni-
AOMH020 QOCAIOKEHHSL.

Karouoei caoea: semeparu eiiitu, nepesazu ncuxoA0ziumoi 0onomozu,
eexm 3etizapHuKa, niromHe 00CAIDKeHH, MOMUEAU IS 6emepanis.
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MYKOLA VORONIN. Pilotazowe badanie elektronicznej wersji
testu ,10 pytan Voronina” opracowanego przez autora. W artykule
przedstawiono wersje elektroniczng testu stuzqcego do badania preferencji
ukrainskich weteranéw w zakresie otrzymywania pomocy psychologicznej,
zatytutowanego ,10 pytan Voronina” (10VQ). Elektroniczna wersja
testu zostala wypracowana przez autora przy uzyciu trzech jezykdw
programowania. WdroZona wersja zostala udostepniona na dedykowanej
stronie internetowej, ktorq odwiedzali losowo wybrani respondenci w
celu przystgpienia do testowania. Przez autora zostala opracowana
metodologia analizy wynikéw oraz zostato wdrozone oprogramowanie
utatwiajqce analize wynikéw uzyskanych za pomocq tej metody. Opisano
przeprowadzone badanie pilotazowe wersji elektronicznej ,10 pytan
Voronina”. Przedstawiono oraz przeanalizowano wnioski, ktdre mozna
wyciggnac z przeprowadzonego badania pilotazowego.

Stowa kluczowe: weterani wojny, atuty pomocy psychologicznej, efekt
Zeigarnik, badanie pilotazowe, motywacja weteranow.
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