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OLEH YATSUKH. Support of higher education in Ukraine
through the Viber Social Network during the period of martial
law. According to the results of surveys on the use of social networks
by young people (18-29 years old) conducted by the civil network
«OPORA», in 2022 in Ukraine, 73.8% of young people reported that they
are users of Rakuten Viber. In addition, smartphone ownership has become
a ubiquitous element of young people’s lives. Up to 98% of youth reported
having or access to a smartphone, and 60% of youth reported being online
almost all the time. More importantly, they are increasingly used during
the armed aggression of the Russian Federation against Ukraine. But
since young people spend a lot of time on social networks, it makes no
sense not to use these tools in education as well.

The article presents the authors’ experience of using Rakuten Viber
as a means of supporting education, and the main attention is paid to the
results of a survey that studied the opinions and attitudes of students
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towards Rakuten Viber in comparison with Moodle, as a new phenomenon
in university education.

Keywords: the use of social networks in education, Rakuten Viber,
higher education, students’ opinions about Rakuten Viber as a means
of supporting education, a comparison of the use of Rakuten Viber and
Moodle in education.

1. Introduction

The functioning of the education system of Ukraine in the conditions
of martial law is characterized by an intensive search for innovative
forms of organization of the educational process, effective information
technologies. That is why supporting the active implementation of
innovations in the education sector during the war became one of the key
areas of work of the Ministry of Education and Science of Ukraine [1].

Formulation of the problem. At the current stage of obtaining
higher education, radical changes are taking place in the methods of
dissemination and use of information, which lead to the evolution
of educational technologies, contribute to the active implementation
of distance learning as one of the main directions of reforming the
educational system of Ukraine. Nowadays, distance learning has become
an alternative form of higher education for most universities. After all, the
events of February 24, 2022, due to the armed aggression of the Russian
Federation against Ukraine, made face-to-face education impossible in
the eastern and southern regions for more than two years, so distance
learning became the only available form in the education system.

Distance education requires ensuring constant communication and
feedback of all participants in the educational process. Teachers have to
explain the educational material with the help of digital technologies,
monitor the performance of tasks, conduct exams, testing, etc. Therefore,
modern teachers in universities should as soon as possible master
the method of distance learning, which is currently developing at
a rapid pace.

Most of the modern teaching aids based on digital technologies
are used in the university education system [2-5]. One of the most
commonly used systems is a learning management system (LMS),
course management system (CMS), virtual learning environment (VLE)
or simply the learning platform Moodle (Modular Object-Oriented
Dynamic Learning Environment). At the Dmytro Motorny Technical
University, it is the LMS Moodle that is used in teaching practice, as
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this system has many advantages and is well configured for training [6].
We have many years of personal experience working with him at the
Department of Civil Security of the Academy of Sciences.

Moodle is a free, open (Open Source) system. It is not only free
itself, but also does not require any paid software for its operation. That
is, every higher educational institution can implement not just a free
and most perfect, but also a fully licensed system without spending
a single penny on the purchase of software. At the same time, he can
make changes to the code in accordance with his needs. In Europe, 2/3
of higher education institutions use Moodle. In Ukraine, where the use
of paid platforms is very limited, Moodle has practically no competitors.

But despite the undeniable advantages of Moodle, we lacked better
feedback from students and a faster way to communicate with them.
Rakuten Viber Messenger is an environment that students are very
familiar with. The students themselves perceive this environment not as
educational, but as ordinary, in which they move completely naturally.
Therefore, we decided to use this very environment as a supporting
tool for educational purposes to facilitate communication with students.
Other reasons for this decision were the following;:

— Rakuten Viber is a more common software environment for
students than LMS Moodle, less stressful and more motivating for them;

— most students have created their accounts in Rakuten Viber;

— since most students use Rakuten Viber services, there is no need
to organize any introductory training for students, as is the case
with LMS Moodle;

— communication of network users in real time;

— neither a server nor any additional maintenance is required, as in
the case of Moodle (zero costs for operation and maintenance of
the system).

Of course, we understand that unlike LMS Moodle. the Rakuten
Viber social network is not intended for educational purposes, so it
cannot be used for comprehensive e-learning. Our intention was to use
it as a support tool for blended learning, because even though it is not
designed for teaching purposes, it has several features that allow it to
effectively support higher education by mail. We are talking about:

— creation of a group in Rakuten Viber (in one group in Rakuten

Viber for one subject, the teacher uploads all the necessary visual
and educational materials for students in the form of texts,

100



EUROPE]JSKIE STUDIA HUMANISTYCZNE: Pafistwo i Spoteczenstwo Issue 1, 2024

pictures, videos, documents or links to other web pages) with
limited access;

- sending messages and chat forums (mainly for quick
communication between the teacher and students, as well as
between students). This communication is very effective because
students are almost always online with this program on their
mobile phones;

— instant exchange of various content (practical and laboratory
works, lectures in word and pdf formats, audio and video
recordings, photos).

2. Analysis of recent research and publications

The results of the analysis of literature sources on the research
problem indicate that for the introduction of new models of the
educational process in higher education institutions, various innovative
technologies for their provision, as well as automation of the process
using special software, are important [7-10].

The study of the problem of distance learning is reflected in the
works of many domestic scientists [11]. Separate aspects of the content
and organization of distance learning were investigated by I.H. Vlasenko
[12]. The main requirements for distance education are disclosed in the
works of I. Rybalko [13].

As for teachers and their opinions about social networks, on the
one hand, they are aware of the usefulness of sharing information or
conducting practical classes [14]. But on the other hand, they called
social networks the reason for low attention of students during classes at
the university [15]. But since young people spend a lot of time on social
networks, it makes no sense not to use these tools in education.

The purpose of the article is to show new means of digital support
for higher education in Ukraine and to compare various Internet
platforms for organizing students” educational activities.

Research object: modern technologies of higher education support.

The subject of the research: features of the application of the
digital environment of support of higher education on the example of
Rakuten Viber.

Research methods: during the writing of the article, such methods
as the literary method, the method of analysis, synthesis, survey,
comparison, generalization, etc. were used.
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Research results and their discussion. Due to the limited scope, we
do not consider all the questions of the questionnaire below, but only
present the main conclusions obtained as a result of the survey, that is,
those that are most relevant to these two research questions.

Figure 1 shows in graphical form the results of the answers to the
question for which purpose the respondents use Rakuten Viber. As
can be seen from the results, the dominant answer is communication
(99%). The next two most common purposes are significantly less
(75% and 63% respectively): getting news and education. That is,
more than half of students use this social network for educational
purposes. This finding confirmed our assumption that Rakuten
Viber should be a suitable support for improving the pedagogical
communication between the teacher and the student, as well as
between the students themselves.
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Figure 1. Results of the inquiry question for which purposes students
use Rakuten Viber in general

The surveyed respondents also noted other goals: online

entertainment (32%), shared interests with friends (25%), having all the
necessary information in one place (20%).
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Those respondents who indicated that they also use Rakuten Viber
for educational reasons were asked to indicate specific purposes. The
results are presented in figure 2.
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3 — Submission of homework; 4 — Upload of relevant information to the taught subject;
5 — Download of relevant information on the taught subject, uploaded by the teacher;
6 — Creation of materials to exams; 7 — Creation of materials to state exams

Figure 2. The education-related purposes for which students use
Facebook (as a percentage of those using it for education)

As shown in figure 2, the situation mirrors that presented in
Figure 1. Again, in this case, the dominant reason for 95% of respondents
is communication, that is, mutual communication between students.
Communicating with a teacher is the third most frequent reason for
using Rakuten Viber (73%). The second goal is to pass homework (82%).
Interestingly, in this case of the «educational purposes» of using Rakuten
Viber, there is a similar gap between the first purpose and the next two
(99% — 75% — 63% vs. 95% — 82% — 73%). For respondents, it was very
common (65%) to use Viber to download information related to the
subject being taught. They found it a great advantage that they had all the
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information they needed on the topic in one place — the Rakuten Viber
group they had created. If the subject ended with an exam, students
collected the main materials for the exam there (53% of respondents
reported this). In general, in fig. 2 clearly shows that students emphasize
both mutual communication and communication with the teacher, as
well as gathering important information (materials) necessary for taking
exams or for differential assessment.

In the face-to-face survey conducted during the administration of
the questionnaire, students very often expressed that they liked this kind
of teaching support, and many of them liked it so much that they created
their own Viber groups for some other subjects.

The above results confirm students” positive perception of Viber as
a learning support. This finding answers our first research question.

Our second research question was how students perceive Rakuten
Viber as an educational support tool compared to educational support
provided through the LMS Moodle.

Not all of the respondents who took part in our survey on students’
approaches to the learning support system we created on the Viber
platform had previous experience with learning support based on the
use of the LMS Moodle. Therefore, survey respondents were asked
whether they had such previous experience or not, and only those who
had were asked to compare some selected aspects of working with the
two systems, i.e. the Rakuten Viber-based education support system
and the LMS Moodle-based education support system. Out of a total of
70 respondents, 12 had no experience with Moodle, while only 58 had
such experience.

These 58 respondents were asked to agree or disagree with the
following statements:

— Moodle is easier to use than Rakuten Viber;

— Rakuten Viber is more transparent than Moodle;

— to learn to work with Rakuten Viber was faster than with Moodle;

— there are more possibitiltes/waus to use Moodle than Rakuten Viber;

— to support education, Rakuten Viber is better;

—in most of the taught subjects RV as an education support would

be sufficient.

The following scale was used to express their level of agreement
or disagreement: i totally agree; i agree; neither agree nor disagree;
i disagree; i totally disagree. The results of this survey are presented
in figure 3.
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Figure 3. Comparison of particular aspects of the use of Moodle and
Rakuten Viber in education

As shown in figure 3, there is a significant group of respondents for
whom it does not matter whether they work with a Rakuten Viber-based
system or a Moodle-based system (each statement rating neither agree
nor disagree). But apart from this group and its neutral statements,
the rest of the overall agreement (total i strongly agree + agree) or
disagreement (total i strongly disagree + i disagree) are in favor of
Rakuten Viber.

3. Conclusions

Social networks have become one of the most important means of
communication. However, many educators remain uncertain about how to
meaningfully integrate this technology into education or how to measure its
impact. Rakuten Viber is a tool that can be used as a supplement to formal
educational settings. The main reasons for its use are that it is familiar to
almost everyone, and that it is inexpensive and requires minimal training.
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Thus, the results presented in relation to the second research
question speak in favor of our choice of Rakuten Viber as the platform
for the educational support system.

Ensuring high-quality distance learning in the difficult conditions
of war, the comprehensive development of students, as well as their
psychological and physical health became the priority task of the Dmytro
Motorny Technical University from the beginning of the introduction of
martial law in Ukraine.
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Abstracts

OAET ALYX. IliaTpuMKa BUIOi OCBiTH B YKpaiHi coIrfiaabHOIO
Mmepexeto Viber mHa mepiog aii BoeHHOrO cramy. Sk noxasaiu
pesyAbmamu onumyeaisv uodo sukopucmartl moroddwo (18-29 poxis)
COUIANLHUX Mepex, nposedeHux zpomadsrcokoro mepexetro «OITOPA»,
y 2022 poui ¢ Ypairi 73,8% M0A00i n06I00MUAU, 140 60HU KOPUCTILYGAUI
Rakuten Viber. Kpim mozo, 60A00itHs cmapm@oHoM cmaro no6ctooHuMm
eAeMEHIMOM Kumms Mor00ux Atodeil. Jo 98% Mor00i nosi0oMUAL, ULO
60Hu Matomb cmapmeor abo docmyn 0o Hvo2o, a 60% MoA0di 3ai6UAL,
wo maiixe nocmiino suaxodamocs 6 Inmepremi. Lo we eaxausiuie,
60HU CMAOMb 6ce DiAbUL UKOPUCTOSYEAHUMU Ni) 1ac 30potiHoi azpecii
pociiicoroi Pedepayii npomu Ykpainu. Are ocKirbKu M0A00b npudirse
0azamo uacy coumepexam, Hemae ceHcy He GUKOPUCOsYsamu i 3acoou
MAKox i 6 0C6IMi.

Y cmammi npedcmasaerio doceid asmopis u000 SUKOPUCHAHHSL

Rakuten Viber sax 3acoby niompumiu océimu, a 20A06HYy yeazy npudi-
AEHO PesyAbmamam Onumyeants, axe 6uU6uar0 OYyMKu ma CIasAeHHs
cmydenmis do Rakuten Viber y nopisnanni 3 Moodle, sk Hose ssuiie
6 YHiéepcumemcoKii oceimi.
KarouoBi caoBa: sukopucmanis COUIAAGHUX Mepex 6 0C6ini,
Rakuten Viber, euuia ocsima, oymxu cmydenmic npo Rakuten Viber ax
sacio nidmpumxuy ocsimu, nopisHsnms euxopucmanns Rakuten Viber
i Moodle 6 ocsimi.

OLEG JACUCH. Wsparcie szkolnictwa wyzszego w Ukrainie
poprzez sie¢ spolecznosciowa Viber w okresie obowiazywania
stanu wojennego. Wedlug wynikéw badan dotyczqcych korzystania z
portali spotecznodciowych przez milodziez (18-29 lat) przeprowadzonych
przez sie¢ obywatelskq ,OPORA”, w 2022 roku w Ukrainie 73,8%
mtodych ludzi zadeklarowato, ze jest uzytkownikiem Rakuten Viber.
Ponadto posiadanie smartfona stato sie powszechnym elementem zycia
mtodych ludzi. Az 98% miodych ludzi przyznalo, Ze posiada smartfon Iub
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ma do niego dostep, a 60% miodych ludzi stwierdzito, ze prawie caty czas
korzysta z Internetu. Co wazniejsze, sq one coraz czesciej wykorzystywane
podczas zbrojnej agresji Federacji Rosyjskiej na Ukraing. A poniewaz
mtodziez spedza duzo czasu w sieciach spotecznosciowych, nie ma sensu
nie wykorzystywaé tych narzedzi réwniez w edukacyi.

W artykule przedstawiono doswiadczenia autoréw zwiqzane
z wykorzystaniem Rakuten Viber jako $rodka wspomagajgcego edukacje,
a gltownqg uwage zwrdcono na wyniki kwestionariusza, w ktérym zbadano
opinie i stosunek studentéw do Rakuten Viber w poréwnaniu z Moodle,
jako nowego zjawiska w edukacji uniwersyteckiej.
Stowa kluczowe: wykorzystanie portali spotecznosciowych w edukacji,
Rakuten Viber, szkolnictwo wyzsze, opinie studentdw na temat Rakuten
Viber jako srodka wspierajgcego edukacje, pordwnanie wykorzystania
Rakuten Viber i Moodle w edukacji.
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