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Never before through the years of independence Ukraine has
experienced such ambiguous, stormy, dramatic events that shocked not
only Ukrainians but the entire world. The confrontation on the Maidan,
eliminating the corruption of power, the annexation of the Crimea,
separatism, the threat of the terrorism spread, war on the south-east, daily
information about the dead, injured, kidnapped compatriots, frightened
and dispossessed internally displaced persons, destruction, damages,
uncertain future - all this is not a complete list of deeply traumatic events
and phenomena that every day holds Ukrainian people in tension, causes
stressful reactions, breaks normal existence of most citizens.

In such circumstances, when social and socio-psychological tension in
society isincreasing sharply due to a systemic crisis, theoretical and applied
research acquires the particularly relevant devoted to the hardiness as a
combination of qualities and characteristics that endure heavy loads and
are the basis of individual endurance. Thus, the development of hardiness
is considered as urgent task in the professional communication of social
workers and psychologists with clients.
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On the other hand, empowerment significantly updated as the another
important function in the social and psychological services providing
due to the difficulties, very limited state resources and increasing of the
responsibility for own life situation. We believe that the result of the
empowerment process in psychosocial work is to strengthen the client’s
position, make one understand one’s problems and transform one’s needs
to solve the problem in a conscious desire to overcome difficulties and
gain a new positive experience.

Thus, in our opinion, the foundation of psycho-social support in
social work in modern circumstances should be the pursuit for clients’
empowerment and promoting the development of their hardiness. Our
experience in empowerment training of the individual (not only the client
but also the specialist in psychosocial work) allows us to assert about the
great possibilities of this methodology that should be actualized in the
current difficult times for Ukraine.

This publication is aimed at our opinion expression on empowerment
training opportunities for the development of Ukrainian hardiness in a
crisis situation.

According to the theory of personality (existential personology)
developed by Salvatore Maddi and Suzanne C. Kobasa, «hardiness»
means «a pattern of the units and skills structured to transform the
surrounding reality changes in human capabilities» [7]. The researchers
allocated the three major attitudes groups of hardiness: Commitment,
Control, Challenge. Also S. Maddi [8] notes that except the attitudes
«hardiness» includes such basic values as cooperation, credibility and
creativity.

Russian scientist D. Leontiev describes hardiness as «ability of
individual to withstand a stressful situation maintaining internal balance
without reducing the activity performance» [5, p. 3]. Developing the
concept of the psychology of meaning D. Leontiev introduces the concept
of personal potential. The scientist notes that the concept of «personal
potential» is the closest in meaning to the concept of «hardiness» in the
interpretation of S. Maddi. However, speaking about personal potential
D. Leontiev understands not only the basic personality traits or settings
but also «a systemic organization features of personality in general, its
complicated architecture based on a complex scheme of mediation»
[4]. The personal potential acts as integral characteristic of individual
maturity, it reflects overcoming defined situations by personality and
applied efforts to work on life circumstances.
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Ukrainian crisis psychology researcher, T. Titarenko [6] has
concluded that hardiness «is not equal to the survival and adaptation»
and is needed not only in extreme and stressful conditions, life crisis,
but also in everyday life when a person is constantly forced to make
responsible decisions, important election and to set vital tasks. We follow
the views of T. Titarenko who examines the hardiness not only as physical
endurance person possesses but as an important moral and psychological
characteristic of personality that determines the way of individual
interaction with the world.

Studying the phenomenon of Ukrainian hardiness, authors also use
concepts of «stress resistance», «emotional stability», «psychological
stability». Stress is associated [1, 2] with genetic and ontogenetic factors
while hardiness and psychological stability is more a manifestation of basic
personality traits and attitudes, moral and psychological characteristics.

In the context of social work psychology we consider hardiness as
a concept that expresses the ability of the individual (biological and
psychosocial) for self-regulation that is adequate to circumstances, the
ability of the load withstanding, stress and difficulties resistance. Hardy
personhas (or develops)suchtraitsas poise, confidence, volitional qualities,
psychological endurance, healthy critical thinking, responsibility, desire
to improvise and find creative solutions etc.

It is important that hardiness can be formed during the life and, in
particular, asaresultof supportfrom thesocialenvironment (orappropriate
specialists), it should be supported and fixed by life experience and acted
as personal human resources. We can identify biological, psychological
(personal) and social components of the hardiness.

Biological components of hardiness are based on a primary stress
resistance caused by physiological characteristics of an individual
(especially neurohumoral regulation, nervous system, etc.) and included
emotional stress resistance as the ability to regulate emotional states.

Psychological components of hardiness include psychological
resistance caused by basic personal qualities (level of volitional regulation,
moral and psychological characteristics, and personality orientation),
personality motivation, its settings, adequate self-concept, coping
behaviour strategy and others.

Positive social environment, social support, positive emotional
experience in difficult situations, high level of social competence etc.
should also be named among the social components of hardiness.

This three-component model of hardiness, in our opinion, makes it
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possible to identify specific areas of social and psychological support and
contents of clients” support in complex Ukrainian realities. First of all it
means the psychosocial services providing to internally displaced persons,
participants and victims of warfare (combatants (soldiers) and civilians),
released captives and their families, those who experiencing the loss of
loved ones or their captivity, volunteers and everyone experiencing high
levels of anxiety due to the negative impact of information and different
kinds of threats, those looking for both home and earning etc. Note that
these groups of potential clients are new to psychosocial work in Ukraine
so it is important for us to develop and approve appropriate methods and
tools of social and psychological support to these categories of citizens.
Moreover, these methods should make a person stronger, more stable
and enduring, provide power to find resources and help from outside.
These tasks can be implemented through empowerment training.

In previous publications [eg, 3] we described the empowerment in
process (as an activity) aspect as reviving of the client’s vital position under
the influence of a social worker. Actually, the main goal of the developed
and repeatedly proven empowerment training is to mobilize the internal
personal potential and form the behavioural strategies for finding and
updating various types (both internal and external) of resources.

We consider that clientempowerment means affecting the personin the
special way to make changes in the emotional, cognitive and behavioural
aspects of personality. In particular, at the emotional level a sense of self-
confidence, energy intensity, some enthusiasm and inspiration should
appear. At the cognitive level the opportunities reassessment should
occur, positive, convergent thinking should form and potential show up
analytical skills should be revealed. Behavioural aspect of personality is
characterized by activity, desire to implement plans and specific actions,
establishing cooperation with others, building new relationships, finding
like-minded etc.

It is important that empowerment supported by a social worker must
develop into self-empowerment afterwards. In this aspect, it is worth
remembering about prompting and motivation to change as the most
important factors of «turning on» the individual activity of the client.
Without the client willingness and desire for change we should not even
speak about the success of activities to solve humans’ problems.

However, to achieve the positive results in the improvement of human
life situation and its empowerment not only features of the personality
and its social development are important, but also steering, professionally
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organized influence of social workers, that use empowerment as the
main task and principle. The key function of social workers and practical
psychologists in terms of socio-psychological intervention in order to
empower the client is, primarily, the organization of motivational process,
prompting the person (or group) to active life position, willingness to
change, improve quality of life and gain new experiences.

According to the hardiness model and empowerment methodology
for assistance to hardiness forming described above, it seems important
to solve the following tasks during the training;:

* encourage physical activity, vitality, harmonious physical

development, maintaining a healthy lifestyle;

e acquire skills of psychoemotional condition regulation and
neutralization of negative emotions and feelings of clients;

¢ promote a higher level of volitional regulation of personality that
is going through difficult circumstances;

e assistin the formation of positive thinking by supporting optimistic
outlook on life;

* motivate people to develop self-reliance, responsibility, criticality
thinking, independence of judgements, resistance to adverse
effects, positive perception of the world and life. Create training
conditions for the development of these features and characteristics;

¢ demonstrate and help to realize informational, psychological and
other threats and negative influences on the individual, form skills
of the active psychological resistance and defence;

¢ support the self-esteem of client personality; promote skills that
help to control the situation;

¢ induce to changes, adoption of their inevitability and possibility of
management;

¢ direct the activity of individuals to search for and mobilization of
all kinds of resources, social and psycho-social support;

e give examples of positive solution of the similar crisis vital
situations, create conditions for the experience exchange;

¢ form an adequate level of social and psychological personality
competence in a defined range of issues;

¢ assist in promoting of a positive social environment, establishing
communication systems;

¢ promote effective strategies and models of adaptation, coping be-
haviour, active protection and achieving psychological security etc.

Technologically each of the identified areas / tasks can be provided
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with various methods, procedures, exercises, depending on the level of
psychologist’s competence performing the study. Concerning the key
provisions of the training, those should be added to the traditional (that are
correlated strongly with the principles of hardiness and empowerment):
activity, efficiency, involvement in information and activities, inclusion in
social groups (eg. community or group of people with similar problems),
participation, helping «peer to peer» (exchange of experience), taking into
account the experience (even negative), faith in own strength and power,
support of the changes importance, their redirection etc.

An interesting and rewarding experience during our empowerment
trainings for client groups described above is also in using ethical
categories of «belief», <hope», «love» as a source of Ukrainian hardiness.

Thus, self-believing and power possessing strengthens will, inspires
resilience, determination, ability to endure. It defines a sense of self-
efficiency and performance, inspiring dignity. Belief in yourself is
combined with a similar attitude to other close-minded, adding confidence
in their integrity, capacity, reliability and confidence that we can rely on
them.

Belief can move seamlessly in the hope backed up by it. The hope is
opposed to despair and doubt. Hope raises strength; it is active and acting
as a regulator of behaviour. Allocating us with inner light, hope and belief
reduce anxiety and fear of the unknown future. If belief is hoping, then
hope is enjoying.

Love occupies the highest position in the ranking of human values. It
inspires, gives tenderness, empathy and responsiveness. Love is varied.
But all its forms include a love of life. At the core of this love is the need to
realize yourself, update all your strength and abilities.

The notion that «optimistic triad» - belief, hope and love can be a
personality resource in empowerment and hardiness is formed during
training.

Thus, the development of scientific and applied ideas about the forms
and methods of psychosocial work that contributes to the formation
of human hardiness is actualized in Ukrainian reality and its crisis
characteristics.

Most of the projects currently being implemented in the country (in
particular, by the European Union) are directed not only on solution
of social and socio-psychologically problems of vulnerable population
of Ukraine but also on their empowerment, encouragement to new
experience, developing self-responsibility. We consider the development
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of hardiness during such training make more effective result of such
assistance.

We hope that the materials presented in a paper will help social
workers and psychologists to provide truly effective practical support for
mobilizing specific personal resources of relevant Ukrainian person.
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Abstracts

HATAAIA KPMBOKOHD. Po3BUTOK XKMTTECTINKOCTI yKpaiHIIiB
IIASIXOM PO3IMIMpPEHHs IIpas i MoxXanBocTert. [TyoAikaiis npuces-
ueHa npoOAeMam GopMY6arHHs KUMmecmitikocmi KAIEHMIE NCUxXocoui-
aavroi pobomu 6 Ypairi wiasxom nacraxens. [100ano cmucauii anaris
POSYMIHHS NOHAMb «KUMMMECMINKICHIbY A «HACHAXEHHSA», SANPONOHO-
6aHO OCHOGHI HANPAMKU 1 6USHAUEHO OPIEHTNOGHUTL SMICI MPeHinzy Hac-
HAXeHH, W0 MAE HA Memi CnpUsmuy axmyaaisaiii 0cooucmicnozo pecypcy
mMa CMAHO6ACHHI0 KUMIMECMIUKOCI.

Katouoei caosa: xummecmiiikicmv, cmpecocmitikicinb, HACHAXEMHA,
ncuxocoyiarviia poboma.

NATALIA KRIVOKON. Rozwéj odpornosci psychicznej Ukra-
incow poprzez rozszerzenie praw i mozliwosci. Niniejsza publikacja
poswigcona jest problematyce ksztattowania odpornosci psychicznej klien-
tow korzystajacych z ustug poradnictwa psychospotecznego na Ukrainie
z wykorzystaniem metod empowermentu. Zostala w niej zawarta krétka
analiza interpretacji poje¢ ,odpornos¢ psychiczna” i ,empowerment”. W
artykule przedstawiono réwniez podstawowe kierunki oraz okreslono prze-
widywang tres¢ treningu majgcego na celu wspieranie proceséw aktualizacji
zasobdw osobistych i ksztattowania odpornosci psychicznej jednostki.
Stowa kluczowe: odpornos¢ psychiczna, odpornos¢ na stresy, empower-
ment, poradnictwo psychospoteczne.

HATAAVEL KPMIBOKOHD. PassuTne XM3HeCTOMKOCTH YKpauH-
IeB IIyTeM pacIIMpeHMs IIpaB M BO3MOJKHOCTeN . [TyoAuxaius
nocesuLena npooAeMam  HoPMUPOSAHUS KUSHECTOUKOCHU KAUEHITOE
NCUXOCOUUANLHOU padombl 6 YKpauHe ¢ UCHOAb306AHUEM Men0006 IMNA-
yapmernma. [Tpedcmasaen cxxamulii AHAAUS NOHUMAHUS NOHAMUTL «KU3He-
CMOUKOCHIDY U «AMNAYIPMEHIN», NPEO0KeHbl OCHOGHDIE HANPAGACHUS U
onpedeAeHo OpUeHMUPOSOUHOe CoOepkarLe MpeHuH2a, UMeIOULe0 14eAbIo
€nocobcmeo6amov AKMyarUsAUUY AULHOCIIHOZO Pecypca U CIMAaHO6ACHUTO
KUSHECTNOUKOCTIU AUNHOCTITU.

Karouesvie caosa: kustecmoiikocmbv, CHpeccoycmoiiiu6ocmy, amna-
YaPMEHM, NCUXOCOUUANbHAS padoma.

NATALIA KRYVOKON. Development of ukrainians’ hardiness by
means of empowerment. The publication is devoted to the problems of
psychosocial work in Ukraine on hardiness development using the methods
of empowerment. The training ideas presented are aiming to promote the brief
analysis of the concepts of «hardiness» and «empowerment», to suggest the
basic directions and define the approximate content of the personal resources
and the establishment of the individual hardiness.

Key words: hardiness, stress resistance, empowerment, psychosocial work.
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